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Introduction

This Know Your Customer (KYC) and Anti-Money Laundering (AML) Policy is prepared as per the
Prevention of Money Laundering Act (PMLA), 2002, related rules, and RBI KYC gundelmg; as updated
from time to time. 3

Banks can sometimes be misused for illegal activities like money laundering, fraud, terxorlst fmancmg,
and identity theft. Therefore, it is important to have a strong KYC and AML system to prevent such
misuse and to follow all legal and regulatory requirements. s

This policy provides clear guidelines for identifying customers,. ven?ying ?thelr details, monitoring
transactions, and reporting suspicious activities. It also shows the Eank” $ commitment to transparency,
safety, and preventing misuse of banking services under any cnrcumstances

Objectives of the Policy
The primary objectives of this KYC & AML Policy are: N

e To identify and verify the identity of all CilStOh’iéfg clearly

® To prevent the Bank from being usad foi“"ﬂlegal activities like money laundering, fraud, and
terrorist financing AN N

e To classify customers based on rlsk and apply proper checks

e To monitor customer transaﬁtmns ona regular basis

e To detect and report;usp‘?mous transactions to the concerned authorities

e To follow RBI guldehn,e’ and legal requirements under PMLA

e To maintain prop' ; amf’updated records of customers and transactions
e To ensure transr?arency and build trust in banking operations
* Toimprovesstaff awareness and ensure proper implementation of the policy

e To pr‘i}té'r‘.%tffﬁé Bank from financial and reputational risks

Overview ¥

This policy covers three key areas: KYC (Know Your Customer), AML (Anti-Money Laundering), and CFT
(Combating Financing of Terrorism). Together, these help the Bank carry out its operations in a safe,
secure, and lawful manner.
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KYC (Know Your Customer) means the Bank must properly identify and verify every customer before
opening an account. It also helps the Bank understand the customer’s background, source of funds,
and expected transactions. This reduces the risk of fraud and misuse of accounts.

AML (Anti-Money Laundering) refers to the steps taken by the Bank to prevent illegal money from
entering or moving through the banking system. The Bank monitors customer transactions regularly to
identify unusual patterns and reports suspicious activities to the authorities.

CFT (Combating Financing of Terrorism) means ensuring that the Bank’s serv,;ces ar@ ‘not used to
support terrorist activities or organizations. The Bank checks customers agamst gévernment and
international sanction lists and closely monitors high-risk transactions. .

This KYC, AML & CFT Policy is framed for the purpose of estabhs*ﬂn?{ g

e

framework within the Bank to ensure regulatory compliance and S@uﬁdb&ﬁkmg practices. The policy is
applicable to: \

» All branches, departments, and administrative office: D’fme Bank.
e All existing and new customers, including md|V|dug%propr|etorsh|ps partnerships, companies,
trusts, societies, and other Iegalentutles

e All types of accounts, including savmgs accounts current accounts, term deposits, loan
accounts, and other banking relationships g
o All employees of the Bank mvo!Vé’

1
e

“in customer on boarding, servicing, and transaction
processing. n'S

¢ All outsourced agencies, yggér;’t,s,"lénd service providers engaged in customer verification or
related banking activities

Applicability

This Policy shall be app‘hcable to The Mahaveer Co-operative Bank Ltd., Belagavi and shall cover:

Instltut:om‘!l Cov”erage
o All ﬁzanches extension counters, and administrative officés of the Bank

o Al departments, including operatlons, credit, deposits, treasury, and IT

Personnel Coverage
e All employees, including permanent, temporary, contractual, and outsourced staff
 Directors, officers, and management personnel responsible for customer onboarding and
transaction monitoring &
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Customer Coverage
This Policy applies to all categories of customers, including:
 Individuals (resident and non-resident)

e Proprietorship concerns

e Partnership firms

* Companies and corporate entities

e Trusts, NGOs, and charitable institutions

* Government and semi-government bodies &

* Nominal and associate members

Product & Service Coverage
The Policy shall apply to all products and services offered by the Bank, irrcmd?ag
* Savings, Current, Fixed Deposit, and Recurring Deposit accaUnte

* Loan and advance accounts (all categories) :
» Remittance services (NEFT/RTGS/IMPS/DD)
e Locker facilities

e ATM/Debit card services \
* Internet and mobile banking el
 Third-party products, if any

Transaction Coverage
e All domestic and cross- border trf

* Cash and non-cash transactsems
e One-time transactions w&l!( n customers)
e -High-value and susp;g@qg transactions

DEFINITIONS

In this policy, t egfoltowmg terms shall have the meanings given below. These definitions are as per the
Prevention of cm,éy Laundering Act, 2002 (PMLA) and related Rules, as amended from time to time.

1.1 Terms dg'fined under PMLA, 2002 and PML Rules, 2005
1. Aadhaar Number
“Aadhaar number” means a 12-digit unique identification number issued by the Unique Identification

Authority of India (UIDAI) to an individual. It is based on the person’s demographic and biometric
details under the Aadhaar Act, 2016.

4
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2. Act and Rules
“Act” means the Prevention of Money Laundering Act, 2002, which is made to prevent money
laundering and to take action against illegal money. :

“Rules” means the Prevention of Money Laundering (Maintenance of Records) Rules, 2005, which
explain how to maintain records, verify customers, and report transactions.
These are updated from time to time, and the Bank will follow all such updates.
3. Authentication L 02
“Authentication” means the process of verifying a person’s identity by using Aadhaar nq%ﬁér along
with demographic or biometric details. N/

This information is sent to the Central Identities Data Repository (CIDR) for checki
If the details match, confirmation is received electronically.
This helps in safe and reliable customer verification and reduces identity fi d/

4. Beneficial Owner (BO) >
Beneficial Owner means the actual person who finally owns or controls a customer or account, as given
below: '

(a) Company:
A person who: WY
e owns more than 25% of shares, capital, ég%profits, or
* has control over company decisions (like a%ﬁi"jinting directors or influencing management)
(b) Partnership Firm: £ Nt
A person who owns more than 15%\9’f,€§pﬁal or profits

(c) Unincorporated Associatf‘@g’%@éﬁ? of Individuals:
A person who owns more than15% of property, capital, or profits

(d) Trust:
Includes: . N s
* the author/(creator) of the trust
o thetrustee(s)
. Be'ﬁ?’e{ici%ies with 15% or more interest
e any person who has final control over the trust

5. Central Identities Data Repository (CIDR)
CIDR is a central database maintained by UIDAI.
It stores Aadhaar numbers along with personal and biometric details.

4




The Mahaveer Co-op. Bank Ltd., KYC & AML
1157, Shree Renuka Towers,
Anantshayan Galli,

Belagavi-590002 POIICV
Phone : 0831-2407120/2407121/4212236
2026-27

Itis used for identity verification and authentication.
Banks use it for e-KYC and secure customer verification.

6. Central KYC Records Registry (CKYCR)

CKYCR is a central system where customer KYC details are stored in digital form.
Once KYC is done, customers do not need to submit documents again to other banks.
Banks upload and update KYC details in this system.

It makes the process simple, faster, and more efficient.

7. Demographic Information %

Demographic information means basic personal details like name, date of birth, gender and address.
It is used for identity verification and KYC process. 2"

It does not include sensitive details like religion, caste, income, or medicai hlstory

It is used only for banking and legal purposes. /

8. Designated Director

A Designated Director is a senior official of the Bank responsnbie f*or ensuring compliance with PMLA
rules. :

He/She oversees the AML and KYC systems of the Bank.

The Director ensures proper implementation of pohctes and reporting.

He/She also coordinates with regulators and authorltles

9. Enrolment Number ¢

Enrolment Number is a 28-digit temporafy number given at the time of Aadhaar application.
It is used to track the status of Aadhaar generation.

Itis not a permanent number but tmly for temporary use.

10. E-KYC Authentication Faeﬂf%y

E-KYC is a digital method@f customer verification using Aadhaar.
It uses OTP or blometfmfor”fdentlty confirmation.

After verification, UIDAkshares KYC details securely.

It reduces papermprk and speeds up account opening.

11. ldentlty informatlon v

Identity information includes Aadhaar number, biometric data, and personal details of a customer.
It is used to verify identity during banking transactions.

This helps in preventing fraud and misuse of accounts.
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12. Non-Profit Organization (NPO)

NPOs are entities like Trusts, Societies, and Section 8 Companies working for social or charitable
purposes.

They do not operate for profit.

Banks must carefully verify their details as they are considered higher risk.

Registered as:
e Trust
e Society
e Section 8 Company N/

13. Officially Valid Document (OVD)
OVD means documents accepted for identity and address proof.
These include:

e Passport

e Driving Licence
e VoterID

e NREGA Job Card

NPR Letter

14. Person

“Person” includes:
e Individual
e Hindu Undivided Family.(l
« Company L %
. Partnership«ﬁiﬁm/;l
* Association or group of persons
e Any legal ntlty or organization

«  Any branch or office of such entities

15. Principalﬁf\ﬁfﬁcer :

Principal Officer is a senior bank officer responsible for AML compliance.
He/She reports suspicious transactions to FIU-IND.

The officer ensures proper implementation of AML policies.

He/She acts as a link between the Bank and regulators.
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16. Resident
A Resident is a person who is considered to be ordinarily residing in India based on the duration of stay
in the country during the relevant period.

A person is treated as a Resident if they have stayed in India for 182 days or more in the 12 months
immediately preceding the date of application or assessment.

This classification is used for Aadhaar eligibility and related identification and complignce purposes
under applicable regulations. =

17. Suspicious Transaction /
A transaction, including an attempted transaction, which gives rise to reason&bfe grounds of suspicion
that it may involve, directly or indirectly, the proceeds of crime or terrorist ﬁhancmg, and/or that it:

e involves funds derived from illegal or unauthorized activiti
* has no apparent economic, lawful, or legitimate purpose, or &
e is inconsistent with the customer’s known profile, %busmess activity, income pattern, or

transaction history, or

e appears unusually complex, structured, or repetltlvéwwthOUt reasonable justification, or
» isdesigned to evade reporting reqmremen%s @r F’Q,gulatory scrutiny, or
e may be linked, directly or indirectly, to népney Iaundermg, fraud, or terrorist financing activities.

18. Small Account

. B

A Small Account is a simplified bank_ accmmt opened for individuals who are unable to provide
standard KYC documents, subject t@ pT‘escnbed regulatory limits.

The account is subject tg th oﬁgw:‘ng restrictions:

e The total cré@mw &Q’flnanual year shall not exceed X1,00,000.
* The maximum Ba,lance at any point of time shall not exceed 250,000.
e The total deb:ts/wnthdrawals in a month shall not exceed %10,000.

Governme’ﬁtibeﬁefits are not counted in balance limits.
19. Transaction

A Transaction includes any activity or arrangement involving a customer and the bank, whether
conducted in cash, cheque, electronic form, or any other mode.

4
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It includes, but is not limited to:

Customer Acceptance Policy (CAP)

Opening, operating, or closing of an account
Deposits, withdrawals, transfers, or remittances
Sanction, disbursement, repayment, or settlement of loans or advances
Purchase or sale of financial instruments or services

Use of safe deposit lockers or related facilities

Any other financial activity, service, or contractual arrangement with the bank.t
movement of funds or change in account status

at results in

Bank will do customer identification as the first and c@m&g : step before opening any
account or starting any financial relationship.
Identification will be done strictly as per RBI KYC rules, aﬁd PMLA guidelines.
Bank will collect and verify basic details like full nan‘i&'“
and contact details. '
Identity will be verified using valid docum’ént EQO, D) such as:
o Aadhaar

o PAN Card
o Passport

o Voter ID

o Driving License

gto date of birth, address, nationality

o etc., as allowed under r;jles '
Bank will take PAN e;afd w ‘Form 60 from all customers as per Income Tax rules.

For non-indi duaﬁ éﬁstomers Bank will verify documents like Incorporation Certificate,
Partnership Déeﬂ “Trust Deed, Bye-laws or Registration Certificate.

Bank will Jﬁentlfy and verify all authorized signatories and take proper permission (mandate) for
accou t bpétation. .

Bank,, wnﬂ’ identify the real owner (Beneficial Owner / UBO) and verify ownership and control -
detalls of all entities.

Customer identification will be done through physical verification, Video KYC (V-CIP), digital KYC
or other RBI approved methods.

Bank will ensure all documents are genuine, valid, updated and not tampered.

4
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» If any mismatch, doubt or suspicious information is found, it will be checked and cleared before
account opening.

» Bank will check sanction list and negative list during identification process.

» Bank will not open account if customer identity is incomplete or doubtful.

e Bank will keep proper records of all KYC documents and verification for audit and inspection.

 Noaccount will be opened unless full CIP is completed and approved by concerned authority.

CKYC (Central KYC Registry)

» CKYC means Central KYC Registry, maintained by CERSAI. >
e It is a single place where customer KYC records are stored and s’hamd with all banks and
financial institutions. A Y

o After CKYC registration, customer gets a unique KYC ID.
» ThisKYCID can be used to open account in any bank wrthout deing full KYC again.
e CKYC helps to avoid repeated KYC and makes account.opening easy and fast.
 Bank will upload, update and download KYC data iri C %{’@gystem as per RBI rules.
e CKYCensures standard process transparency andﬁﬁe’t"ﬂer monitoring of customers.

g

- "

Guidelines on Introduction of'ﬁustmer

 Introduction of customer, |s an additional support process to help verify the identity of a new
tustomer, wherever mquu’ed as per internal rules.

* Introduction, shoul@ be ‘taken from an existing customer of the Bank or a known person with
good backgro who has completed proper KYC.

e The introducer must have a satisfactory and regular bankmg relationship with the Bank for a
reasohable Period. :

e The :ntrdducer should personally know the customer and confirm his/her identity and address.

o Introductlon will not replace compulsory KYC documents like OVD and proper verification.

 Bank will use introduction only as a supporting reference, not as main identity proof.

e Branch staff should be careful and ensure that the introducer is genuine, traceable and not
involved in any suspicious activity.

N
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Customer Due Diligence (CDD)

Details of introducer should be properly recorded in account opening form and maintained for
audit and verification.

In all cases, RBI KYC rules and PMLA guidelines must be followed, even if introduction is given.
Introduction will not be accepted for high-risk customers or cases requiring enhanced due
diligence (EDD).

»

Customer Due Diligence means checking and understanding the customer pmperly before
opening account.

Bank should know who the customer is and why they are opening thi
Bank will collect KYC documents and basic details of the customer,
These details will be verified properly before account openn%% )
Bank will also understand the nature of customer’s work/busm s and source of income.
This helps to know whether transactions are normal ’h(ﬁ;."""

Customers will be classified as Low, Medium or ngt ?sk/ﬁased on their profile.

This classification helps Bank to decide Ievel of»eheckm'g required.

For normal customers, basic KYC and VEEIfI atl@n is enough.

Accounts can be opened after proper doé’(@:ment checking.

For high-risk customers (like PEP, NG@: cash business etc.), Bank will do extra checking (EDD).
Such accounts need approval from kugher authority.

Bank will keep continuous momf%rmg on transactions after account opening.

Any unusual or suspucuous*t‘?ansactuon will be checked.

If any doubt or suspnc’?@;usaetlwty is found, Bank will take necessary action as per rules.

‘This may mcluderepomng to authorities.

CDD is not a< ,e-tlme process, it is continuous during the customer relationship.
KYC detalls wnll be ‘updated from time to time.

RecordgM:;ﬁa)gerﬁent

Record Management means proper mamtenance storage, and control of all Bank records and
documents. The Bank will ensure that all records are kept in a safe, secure, and easily retrievable
manner for future reference and compliance purposes.

The Bank will maintain all important records related to customer accounts and banking operations.

4
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» KYCdocuments, account opening forms, and customer profiles will be properly maintained.
* Records of all transactions, reports, and correspondence will also be preserved.

Records may be maintained in physical or electronic (digital) form as per the Bank’s system and facility.
Proper security controls will be ensured to protect records from loss, damage, or unauthorized access.

The Bank will preserve records for the period prescribed under RBI and PMLA guidelines.®

e Generally, records will be maintained for at least 5 years after closure of accoun%@r completlon
of transaction. \
» After the retention period, records will be disposed of in a safe and appfoved manner

All records will be made available for audit, inspection, and regulator“yy reqmrements whenever
required. Any request from auditors or regulatory authorities w’l;be supported with proper
documentation. '

Correspondent Banks

e The Bank has correspondent / sponsor bankmg arrangements with HDFC Bank, IDBI Bank and

YES Bank. " %
e These banks are used for providing payment and settlement services for smooth banking
operations.

e The services include UPI, IMPS, NEFT; R'LGS ATM services and other banking facilities.

» These arrangements help in fast, safeand efficient fund transfer and customer services.

e The Bank will ensure that all trém"actlons routed through these banks are properly recorded
and monitored. o

e All dealings will be d&xei wmphance with RBI guidelines, KYC and AML requirements.

e The Bank will use t!fegef cOrrespondent banking services only for legitimate banking purposes
and customer trai‘rsae&rons

Risk Categonza&uon

. B&nk W;ll*classnfy all customers into Low Risk, Medium Risk and High Risk categories.
This'is done to understand the leve| of risk involved with each customer.

» Risk categorization is done based on customer type, occupation, business, location and
transaction pattern.
All types of customers will be covered under this classification.

» Low Risk Customers
» Customers like salaried persons, pensioners, small farmers with simple transactions.
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e These accounts need normal checking and basic monitoring.

» Medium Risk Customers
e Customers like small business, traders, self-employed persons with moderate transactions.
e These accounts need regular monitoring by the Bank.

» High Risk Customers )
o Customers like PEPs, NGOs/NPOs, trusts, cash-intensive business, complex owngr‘shmretc
e These accounts need extra checking (EDD), approval from higher authorltys@nd cfﬁse
monitoring. %/

KYC Updating / Risk Review Period
e Low Risk Customers: KYC to be updated once in 10 years. These al
transactions.
e Medium Risk Customers: KYC to be updated once in 8 years. Y‘heSe customers have moderate
transactions/business.
e High Risk Customers: KYC to be updated once in 2 yeﬁf&. These are sensitive customers and
need close monitoring. 3

mal customers with low

Ongoing Due Diligence
e Ongoing Due Diligence means contmrzousxcheckmg of customer account after opening.
Bank should momtor transactions to f)sure they are normal and as per customer profile.

balance and activity pattern.

be closely momtored on regular basis.
‘Extra care will bagta&é‘n m such accounts.

e Bank will . updaie customer KYC details periodically as per risk category.
This ensures cu,stemer information is always updated.

e Any susmcnous activity found will be reported- as per RBI/FIU guidelines.
Necéssar /‘action will be taken by the Bank.

o B‘éak WJ “ensure that transactions are consistent with customer’s business and source of
mcon'w
Any abnormal activity will be checked immediately.

e Ongoing Due Diligence is a continuous process throughout the customer relationship.
It helps in preventing fraud and illegal activities.
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KYC Updation / Periodic Updation
e KYC Updation means updating customer KYC details after a certain period.
Bank will ensure that all customer information is correct and up to date.
o KYC updation will be done based on risk category:
o Low Risk —once in 10 years
o Medium Risk —once in 8 years

o High Risk —once in 2 years
e Bank may collect:
o Updated KYC documents, or
o Self-declaration (if no change), or o
o Use Aadhaar OTP / Digital KYC / other RBI approved methods &‘
o If there is any change in details like address, mobile numbef, %cupa’ﬁon customer must inform
the Bank.
Bank will update the records after proper verification.
e Bank will send reminders to customers for KYC updat
Customer should complete updation within the givvéz;%f}mé.
e If KYCis not updated on time: P ¢

o Bank may restrict account operaaons as ber RBI rules
o Transactions will be allowed only aftet KYC is updated
e Bank will maintain proper records af:&pdated KYC documents.
These records are required for audlt and inspection.
e KYCupdationis a contmuousprocess to keep customer details correct.
It helps in preventing fraud emd misuse of accounts.

CKYC Compliance N
CKYC means Central'KYC Registry, which is maintained by CERSAI. It is a central system where customer
KYC records are stored”v»an‘cl can be shared with all banks and financial institutions.

After compietmgﬁKYC the customer gets a unique KYC ID (Identlﬂer) This KYC ID can be used to open
accounts in any bank without doing full KYC again.

e Bank will first search CKYC record before doing fresh KYC.
e If CKYCID is available, Bank will download the KYC details from the system.

If CKYC record is not available, the Bank will create a new CKYC record and upload the customer’s KYC
details as per RBI guidelines. 4

13|Page
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» Bank will upload customer KYC data in CKYC system.
» Bank will also update CKYC records whenever there is any change in customer details.

Bank will ensure that all CKYC data is correct, complete and matching with KYC documents. Proper care
should be taken while entering and uploading the details.

CKYC helps to avoid repeated KYC process and makes account opening easy and fast. It al$o improves
efficiency and customer convenience. % 2

e Bank will maintain proper records of CKYC upload and download for audit arrd%ip%pection.
» CKYC system helps in standard process, transparency and better monitot ng of customer
details. "

CKYC also supports compliance and helps in easy verification during“’g t§1, bection and regulatory
checks. \ VU4

Monitoring of Transactions

Monitoring of transactions means the Bank will regularly ch k customer account activity to ensure it is
normal and as per customer profile.

The Bank will review transactions to identify an%gnus’ﬂ/él, large or suspicious activity. This helps in
preventing fraud and misuse of accounts. i -

e Bank will monitor cash deposits, wgt_h’&?awals and fund transfers regularly.

¢ Transactions will be checked ba;fédq’fwécustomer profile, income and nature of business.

If any transaction looks abnormag’d ot matching with customer profile, the Bank will verify the same.
e Bank may ask custoﬁ’ief’fgr%cf%rification or supporting documents.
e High-risk accounts m,ﬁaﬁclosely monitored on continuous basis.

Any suspicious activif?@ijl‘bé identified and necessary action will be taken as per rules.

Issue and Payment of Demand Drafts / Pay Orders
> TheBééhk I%ues Demand Drafts (DDs) through its sponsor/correspondent banks such as HDFC Bank
and lD%%{arfk. . '
o DDs are used for safe fund transfer outside the local area or outside the.district/state.
 The Bank issues Pay Orders (POs) within the district/local area where the Bank operates.
 Pay Orders are used for local payments and are payable within the same jurisdiction of the

Bank

Processing and Control

14|Page
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o All DD/Pay Order issuance will be done as per Bank’s internal procedures and RBI guidelines.
e Proper entry and record will be maintained in the system/register.

e Each instrument will have a unique number for tracking and reconciliation.

e Cancellation, re-issue or refund will be processed only after proper verification.

Reporting Requirements
e The Bank will comply with Prevention of Money Laundering Act (PMLA), 2002 and ?elated RBI

guidelines. N

e The purpose of reporting is to detect and prevent money laundering and susplaous fmancnal
activities.

e The Bank is required to report certain transactions to FIU-IND (Fmancml !ntelhgence Unit -
India).

e All reports must be submitted within prescribed timelines and in: prescnbed format.

The Bank is required to report certain transactions to FIU-IND (FinanC%g.L>{ntelligence Unit — India) as per
PMLA rules.

e CTR (Cash Transaction Report): «
Cash transactions above prescribed limit RloJalgh and above) must be reported.
e STR (Suspicious Transaction Report): 3
Any suspicious transaction, whether cashor non-cash, must be reported.
* NTR (Non-Profit Organization Transaction Report)
Transactions related to NGOs/NPOSs, S, applicable.
e Reports must be submitted within _\\V@Scrlbed time limits as per guidelines.
e All reports should be confide,{gfia and not disclosed to customer.

4 \

The Bank will maintain prop'&;réaﬁnds of all transactions and reports for audit and inspection.

Monitoring and reportmg" a contmuous process and helps in preventing money laundering, fraud and
illegal activities. \ g, 7

Cash Transaction/Reports (CTR)

Cash Trmsactian Report (CTR) means reporting of high-value cash transactions to the Financial
Intelligence Unit - India (FIU-IND) as per PMLA guidelines. The purpose of CTR is to monitor large cash
movements and help prevent money laundering activities.

The Bank will identify and report cash transactions as per RBI and FIU-IND requirements.
e Cash transactions of X10 lakh and above in a month (single or linked transactions) will be
reported in CTR.
e All such transactions will be tracked through the Bank’s system and verified properly.
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CTR will include both deposits and withdrawals done in cash.

* Large cash deposits in savings, current, or other accounts will be monitored.
* High-value cash withdrawals will also be considered for reporting where applicable.

The Bank will ensure that CTR is prepared and submitted within the prescribed timelines:
* Reports will be submitted to FIU-IND in the required format and time limit. ;
 Proper records of all reported transactions will be maintained for audit and inspe

All CTR-related information will be treated as strictly confidential.
e Details of CTR will not be disclosed to the customer or any unauthoriz
 Staff must handle such information with utmost confidentiality.

Counterfeit Currency Reports .
 Counterfeit currency means fake or forged currency notes that are not issued by the Reserve
Bank of India (RBI).
» The Bank is required to identify report and handle count z%fé'vit notes as per RBI guidelines.
« If any fake currency note is detected at the branch t should be immediately separated and not
returned to the customer. R
*  The details of such notes must be recordéd properly in the register/system.

Reporting Process K
e The Bank will prepare a Counterfeit‘”"f(j%ency Report and submit it to the concerned authorities
as per RBI instructions. Nod
* Such cases may also be reporte d to police authorities, if required.
* All counterfeit notes shoufthbe stamped and kept safely as per RBI procedure.
* Proper acknowledgrh’&ﬁ‘t%ﬁaﬁld be given where required.
Politically Exposed Persohs (PEPs)
Politically Exposed 'ﬁ%g?%as’i{PEPs) are individuals who hold or have held important public positions, like
ministers, MLAs, ggyerhment officials, etc. These customers are considered high-risk.

Bank wi!{sz;éké _)gi‘ﬂé care while opening and maintaining accounts_of PEPs.

. Prom;,i(wféntification of PEP status must be done at the time of account opening.
o Account will be opened only after approval from senior management.

» Bank will do Enhanced Due Diligence (EDD) for such customers.

* Source of funds and income must be clearly verified.

e Transactions in PEP accounts will be closely and regularly monitored.

If any suspicious activity is found, necessary action will be taken as per rules.
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Non-Profit Organizations (NPO/NGO)
NPO/NGO means organizations working for charitable, social or non-profit purposes. These accounts
are also considered sensitive and high-risk in some cases.

Bank will ensure proper verification before opening such accounts.
e Registration documents and legal status of the organization must be verified.
» Purpose and nature of activities should be clearly understood.
e Details of office bearers / trustees / authorized persons must be verified.
o Source of funds and utilization should be checked properly.

Bank will monitor transactions in NPO/NGO accounts carefully. N
e Any unusual or large transactions will be verified. of
o If required, transactions will be reported as per regulatory guudelmes

These accounts require regular monitoring and proper compliance t&ﬂayéid misuse.

Wire Transfer Guidelines
Wire transfer means transfer of funds from one accou% t@ aﬂother either within the bank or to
another bank. The Bank will ensure that all wire transfar%‘%re done as per RBI and AML guidelines.
The Bank must have proper details of both se@der’and receiver before processing any transfer. This
helps in tracking transactions and preventing mlsd 3
o Bank will collect full details of the se’nder (remitter) such as name, account number, address or
customer ID. { o
e Bank will also collect detatlsgfthébeneﬁcuary like name, account number and bank details.

For all transfers, the informéi’tiahshauld be complete and correct.
e * Transfers with mcomplete or wrong details should not be processed.
e Such transactions ay ‘e rejected or kept on hold for verification.

Bank will monitor.wire transfers, especially for large or unusual transactions.
» High-value or suspicious transfers will be checked properly.
« Ifrequired; Bank may ask for clarification or supporting documents.

In case of any} suspicious transaction:
o Bank will take necessary action and report as per RBI/FIU guidelines.
o Records of all wire transfers will be maintained for audit and inspection.

Wire transfers should be safe, transparent and properly documented. This helps in preventing fraud,
money laundering and misuse of banking channels. <
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Employee Training & Awareness
Employee Training & Awareness means Bank will regularly train staff on KYC, AML and fraud
prevention. This helps staff to understand rules and do their work properly.

The Bank will ensure that all employees are aware of latest RBI guidelines and procedures.
o Bank will conduct regular training programs and workshops for staff. ‘
 Staff will be trained on KYC process, transaction monitoring and reporting requiréjnents.
* Special training will be given to staff handling high-risk accounts and compliance Vaork

Employees should be able to identify suspicious transactions and activities. n
 Staff must report any suspicious matter to higher authority / complian
e Awareness will be created about frauds, cyber risks and customer sajfét

Training is a continuous process to improve staff knowledge and efis ,‘}%’@&-p;ﬁaper compliance.

Internal Control & Audit o~
Internal Control & Audit means Bank will have proper sysi ém to check and monitor compliance of
KYC/AML rules. This helps in identifying mistakes and lmpr‘eylrig rﬁrocesses

The Bank will conduct regular audits to ensure gﬂ rules@afe followed properly.
e Internal Audit / Concurrent Audit will ch&k KYC documents and account opening process.
o Audit will vern‘y risk categonzatlon transactlon monitoring and reporting.

Any issues or gaps found during audit wil orrected.
e Branch will take necessary aaga, n audit observations.
* Serious issues will be repor?md to higher management.

The Bank will maintain prog/@r r"éeords and reports for audit and inspection.
e Internal control system helps in preventing fraud, errors and non-compliance.
e Itensures Bank is: foﬂowmg RBI and regulatory guidelines properly.

Customey“idugaxmn

Customer Eduéaxmn means creating awaréness among customers about safe banking practices, KYC
requnrement‘& and fraud prevention. This.helps customers to use banking services safely and avoid
fraud.

The Bank will take steps to educate customers from time to time.
e Bank will inform customers about importance of KYC and timely updation.
 Customers will be guided not to share OTP, PIN, passwords or account details with anyone.
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Bank will also create awareness about different types of frauds.
« Information will be given about phone frauds, SMS frauds, phishing and cyber frauds.
o Customers will be advised to immediately report any suspicious call or transaction.

The Bank may use different methods to educate customers.
e Display notices in branch and website.
e Send SMS alerts and messages.
o Conduct awareness programs or camps.

Customer education is a continuous process.
e It helps in reducing frauds and protecting customer money.
e It alsoimproves trust and safe banking habits.

Roles & Responsibilities
Roles and Responsibilities means defining the duties of Board of. Directors Senior Management,
Principal Officer and Branch Staff for proper implementation Qf{ggY(;/AML policy.

All levels in the Bank must ensure that RBI guidelines and mtéé%rf”’ﬁ% policy are followed correctly.
» Board of Directors V"
The Board is responsible for overall policy approy%l and monitoring.

%

e Approve the KYC/AML Policy of theBaﬁa
» Review policy periodically and wpd"’\ ‘as required.
e Ensure proper systems and cor‘ttrbts are in place.

g

» Senior Management :
Senior Management is rﬂespoﬂsmlé for implementation of policy.

e Ensure prop%%gu?gcﬁ?t’ion of KYC/AML policy in all branches.
» Provide guidance-and support to staff.
o Momto; ¢ liance and risk management.

» Principol Off" icer
Principal Officer is responsible for AML compllance and reporting.

e Monitor suspicious transactions and activities.
e Report STR/CTR to FIU-IND within time.
e Coordinate with regulatory authorities.
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» Branch Manager / Staff
Branch staffs are responsible for day-to-day compliance.

» Follow KYC procedures at account opening.

e Ensure proper document verification and record keeping.
* Monitor customer transactions regularly.

* Report suspicious cases to higher authority.

Reports and Their Periodicity (PMLA Reporting — Co-operative Banks}, S
The Bank shall submit various reports to FIU-IND as per PMLA guidelines to ensure%émtonng of cash
and suspicious transactions. The applicable reports for Co-operative Banks are.a %nder

1. Cash Transaction Report (CTR)
e CTR covers cash transactions of X10 lakh and above in a m@nt u@gfe or linked transactions).
e Italsoincludes series of cash transactions below 10 lakh wh’r?:mare connected within a month.
* All cash deposits and withdrawals in customer accounts.will be monitored.

Due Date: CTR must be filed by 15th day of the succeeding«m ntt}

2. Non-Profit Organization Transaction Report (NTR)
e Covers transactions of NGOs / NPOs mvd&ymg ;ecelpts of X10 lakh or more.
e Applicable for accounts mamtalned mthe ank related to non- profit organizations.

Due Date: As per FIU-IND guidelines (gqﬁ‘éf@kﬁ along with monthly reporting cycle, if applicable).

3. Counterfeit Currency Report (€€ )
o Covers cases where fmged or counterfeit currency notes are detected or used as genuine.
e .Alsoincludes cages mvo”fwng forgery of documents or valuable securities used in transactions.

Due Date: To be repéhad. ihﬂ'mediately as per RBI / FIU-IND instructions.
4. Suspicious Tranjs,actnon Report (STR)
o Cwer‘s* f‘@usplaous transactions, whether cash or non-cash.
. Inclﬁges transactions that are unusual not matching customer profile, or suspected for illegal
actlwty

Due Date: Must be reported within 7 working days after confirming suspicion.
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Use of Technology

Use of Technology means the Bank will use systems and digital tools to improve KYC, monitoring and
overall banking operations. This helps in better control, faster processing and reducing manual errors.

The Bank will use technology to ensure proper compliance with RBI guidelines and safe banking.
e Bank will use Core Banking System (CBS) for maintaining customer data and tran’s}fmgions.
e System will help in monitoring transactions and generating alerts for unusual activity.”

Technology will be used for KYC processes also. N/
e Bank may use Aadhaar-based verification. :
e CKYC system will be used for uploading and retrieving KYC records. .

The Bank will use systems for sanction screening and risk monitori@'g.il;x
e Customer names will be checked with sanction/negative lists through system.
e High-risk accounts will be tracked and monitored using.system alerts.

Data security is also important.

e Bank will ensure customer data is safe amf conjn&;@ntlal
¢ Proper controls will be in place to prever%t unauthorlzed access.

Review of Policy

e The KYC-AML policy will be re\fié%‘éd at least once every year.

» Review will be done as pef ﬁa,test RBI Master Directions and PMLA guidelines.

e Any new RBI instructions: mfhanges in rules will be updated in the policy immediately.

o Feedback from lntef%l audlt concurrent audit and RBI inspection will be considered.

+ Final approval o chaﬁges will be given by the Board of Directors.

e The main purﬁ‘@se of review is to ensure updated compllance proper risk control and safe
bankmg operatloms

The Mahaveer Co-operative Bank Ltd., Belagavi
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Chief Executive Officer/Vice~ alrman/Chalrman




